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Electronic Signature 

The goal was to identify a solution that adequately 
meets the various applicants needs for CalFresh, 
CalWORKs and Medi-Cal.   

This solution would 
enable customers to 
apply over the phone 
and capture a digital 
signature through 
the following three 
options: 

SMS Texts 

Email 

IVR 
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Existing functionality for capturing a signature using the “Check to Sign” option is still 

available for workers.  This has been enhanced to allow for a second parent signature if 

applicable to the form being completed.  

Electronic Signature Pages 
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Electronic Signature Pages 

A second capture method has been created to allow the electronic signature to be 

captured using Email, Text or IVR.  This method also allows for a second parent 

signature if applicable to the form being completed. 
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• A complete signature 

history is maintained 

for each person 

 

• A signature request 

can be resent at any 

time. 

 

• Signature capture 

type can be changed 

and the signature 

request resent. 

 

Electronic Signature Pages 



Electronic Signature - Text 
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The C-IV System will send a text message to the phone number associated to the 

person with a message requesting a response from the Customer. The Customer will 

need to respond within 3 days. 



Electronic Signature - Text 
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Text Messaging will be sent in English or Spanish  

• The capture code will be a unique code. 

• Customers will receive reminder text 1 day after the first message is sent if the 

process has not been completed.  

• An Auto-Journal will be completed when a signature is requested, received, expired 

cancelled, a reminder is sent or text message is undeliverable. 

• A Task will be created for the worker who generated the signature request when a 

signature request is received, email is undeliverable or expired.* 
 

*Note: The task will not be generated until the county admin set the automated action to active.  

 



Electronic Signature - Email 
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The C-IV System will send an email to the email address associated to the person 

with a unique URL/Web Link. The customer will access the URL and complete the 

signature using their email address and date of birth. The Customer will need to 

respond within 3 days. 



Electronic Signature - Email 
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Email will be sent in English or Spanish.  The link in the email will direct the customer 

to a C4yourself.com web page available in all threshold languages.  

• Customers are not required to have 

a C4yourself Account to use the 

email functionality 

• Customers will receive a reminder 

email 1 day after the first email is 

sent if the process has not been 

completed.  

• An Auto-Journal will be completed 

when a signature is requested, 

received, expired cancelled, a 

reminder is sent or email is 

undeliverable. 

• A Task will be created for the worker who generated the signature request when a 

signature request is received, email is undeliverable or expired.* 
 

*Note: The task will not be generated until the county admin set the automated action to active. 



Electronic Signature - IVR 
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The interviewer will transfer to / provide an external phone number at the end of the 

phone interview for the applicant to call and complete their signature. The Customer 

will need to respond within 3 days. 



Electronic Signature - IVR 
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IVR (Phone) will be available in English or Spanish  

• An Auto-Journal will be completed when a signature is requested, received, expired 

or cancelled. 

• A Task will be created for the worker who generated the signature request when a 

signature request is received or expired.* 
 

*Note: The task will not be generated until the county admin set the automated action to active.  
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Once all requested 

signatures are 

completed the electronic 

signature is complete 

and the worker will be 

directed to the Electronic 

Signature Detail Page.  

 

• Signature History is 

displayed 

 

• Signatures are given 

a unique ID. 

Electronic Signature Document Detail 
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Electronic Signature - Questions 


